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You’ll be encouraged by an airline CEO to travel by train

You’ll join an online conference call while travelling at 300kmh speed

You’ll enjoy champagne and chefs' cuisine on international train Premier class

You’ll see train operators working with airlines alliances 

You’ll be able to book an international train tickets via a company called Uber

You’ll attend a forum about rail in an airport

Imagine telling someone 30 years ago, that in the future…

They likely wouldn’t have believed you. But these have all come true



Creation of the 

Eurostar Group

2022 2023

New Eurostar Brand New Customer Offering  

Web App Loyalty

New Travel Classes

Eurostar Premier 

Lounges

2024

Single Operational 

Control Centre

Over 3 years, Eurostar and Thalys merged to form a new bigger 
Eurostar

28 destinations | 5 countries
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Backbone of sustainable travel in Europe

Growth 

goal from 19 to 

30 million 

passengers
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Unique travel experience

blends efficiency, comfort, 

and a touch of sophistication

More Europe

open hubs, connections 

and multimodal 

More capacity

ongoing projects to grow capacity, 

invest in up to 50 new trains
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Eurostar is committed to guiding travellers towards sustainable travel by 
offering experiences that meet the diverse expectations of our customers

Capacity Reliability Service

New Eurostar Premier
Premium experience seekers

Club Eurostar 
Frequent travellers

Snap
Spontaneous travel

KLM partnership, SkyTeam
Overseas travellers

TAILORING FOR DIFFERENT TYPES OF CUSTOMERS

OPERATIONAL EXCELLENCE
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