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Connecting people 
with spaces and places.

Mijksenaar. Wayfinding experts
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Moynihan Train Station, New York
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Simplification 
of transitions.

With a wayfinding mindset

Key for the integration of the various transportation modes is:  

Simplification of processes, communication and spatial organization 
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Simplification of transitions 
All modes have their own codes of communication and guidance

Air Car

Train
Bike

Hyperloop
Bus

Metro
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Simplification of transitions 
The physical transitions need to be orchestrated 

Air Car

Train
Bike

Hyperloop
Bus

Metro
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- PANYNJ Airports AirTrain 

- Rotterdam Centraal station  

- Schiphol Airport 

Information, language 
and color codes

Examples and observations



PANYNJ Airports AirTrain

Destination first



Rotterdam Centraal treinstation



Rotterdam Centraal metrostation

Consistency



To Schiphol Airport ©
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https://bezoekerscentrum.rijkswaterstaat.nl/


Schiphol Airport

Using the same codes
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Key principles

Insights and learnings
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Key principles

- Simplifying the transitions, reduce process steps 

- Single ‘ownership’ per transition 

- Aligning terminology and pictogram language 

- Using wayfinding as guiding system 
(avoid branding of transport modes)
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‘In an ideal world’ 
Branding the journey (digital), not the mode of transport

Air
Car

Train Bike

HyperloopBus

Metro

‘Digitale reisbegeleider’
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