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Simplitying transitions

Mijksenaar. Wayfinding experts

for an integrated journey.
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Connecting people
with spaces and places.
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With a wayfinding mindset

W

Simplification
of transitions.

Key for the integration of the various transportation modes is:

Simplification of processes, communication and spatial organization

MIJKSENAAR // AEROSPACE MEETS RAIL MAY 2021



Simplification of transitions
All modes have their own codes of communication and guidance ﬁ\_//_‘
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Simplification of transitions
The physical transitions need to be orchestrated rk.//_‘
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Examples and observations

W

Information, language
and color codes

-  PANYNIJ Airports AirTrain

-  Rotterdam Centraal station

- Schiphol Airport
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To Schiphol Airport
e


https://bezoekerscentrum.rijkswaterstaat.nl/
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Insights and learnings
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Key principles
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Key principles

[\

- Simplifying the transitions, reduce process steps
- Single ‘ownership’ per transition
- Aligning terminology and pictogram language

- Using wayfinding as guiding system
(avoid branding of transport modes)

MIJKSENAAR // AEROSPACE MEETS RAIL MAY 2021



‘In an ideal world’
Branding the journey (digital), not the mode of transport ﬁ\_//_‘
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‘Digitale reisbegeleider’
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Amsterdam
+31 20691 47 29

office@mijksenaar.com
Anne Frankstraat 31 M
1018 DM Amsterdam

Nederland

New York City

+1 212 447 4847
office@mijksenaar.com

106 W 32nd Street, Suite 111
New York, NY 10001
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https://nl.linkedin.com/in/aad-kalkman-5b773a3
https://nl.linkedin.com/in/jaspervdbroek
mailto:vanveen@mijksenaar.com

