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From Amsterdam to Marseille

• “I can take a direct flight but need to 
change trains 2 times for the same 
journey. Why?”

• “Why do I need to book with different 
train operators, if I can fly with just one 
airline?”

• “I want go next year but can’t find a 
train ticket yet. How so?”
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• Domestic commuters vs.
international travelers

• High frequencies vs.
high capacity

• Maintenance of rail 
connections vs. planning 
of aviation hubs

The market for railway operators and airlines is moving 
closer together, but both are still inherently different.
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1) It is absolutely fundamental to standardize

- In hardware, but also ‘soft’ barriers (IT, GDSs, …)

2) Limited market transparency impacts quality

- All journeys should become openly available and ‘bookable’

3) Better digital services makes for a better (and seamless!) journey

- Updates on your journey on-the-go

Bottle necks determine the ease of travel. How is 
rail progressing from here?



Waar ga jij naar toe vandaag?


