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Introduction
• MaaS a solution for accessibility, liveability, sustainability, inclusivity

• MaaS; The offer of multimodal, demand-driven mobility services, with customized 
travel options being offered to customers via a digital platform (e.g. mobile app) with 
real-time information, including payment and finalisation of transactions 



7 national pilots
• 7 national MaaS-pilots with focus on different policy objectives:

• Eindhoven, Limburg, Rotterdam-Den Haag, Amsterdam Zuidas, Utrecht Leidsche 
Rijn, Groningen-Drenthe, Twente

• Objectives: 
• To take a first step with MaaS towards a future of sustainable transportation

• To link travel data and to make seven apps available

• To acquire experience with MaaS and to learn from it

• Public-private debate and partnerships



MaaS-pilot Eindhoven
• Economy in Brainport-region grows: not enough 

space for mobility in the way we used to do it. 

• Eindhoven: Make business trips more sustainable

• ASML: Package Deal the Run – more sustainable 
commuting solutions

• Brainport Smart Mobility: Improving accessibility 
and liveability for Brainport region (21 
municipalities)

• Opportunities for upscaling:

• Other employers

• City center

• Events

• Airport and museums
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Turnn: MaaS-provider
• App launched on 30 April

• Now introduction among employees Eindhoven. 
From June also ASML

• Major rollout starts in september

• Easyness of use for employer and employee



MaaS and Eindhoven Airport
• Good accessibility of the airport is a must

• Traveler needs to catch his flight, only goal

• Car is a safe choice

• Convince that other reliable options are 
possible – MaaS helps

• Commercial arrangements need to be 
made between Airport and MaaS-provider



Challenges for MaaS

Kamargianni, M., Matyas, M. (2017) The Business Ecosystem of Mobility-as-a-Service

• Collaboration between many parties is key for 
MaaS; complex ecosystem → complex 
governance

• Privacy and security hot issues

• (International) travel experience can improve a 
lot, especially for infrequent trips/travellers 
(chipcard, rental car)

• International upscaling, MaaS as easy as calling 
in the EU → international standardisation of 
data and technique

• Physical and digital travel experience must be 
coherent



Contact details
• Jaap Sytsma

• Projectleider MaaS-pilot Brainport | Smart Mobility

• Gemeente Eindhoven

• m: 06 57 42 56 72 

• e: jaap.sytsma@eindhoven.nl
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